
Main Conference Sessions OPHTHALMOLOGY

Agenda subject to change.

OPHTHALMOLOGY CLINICAL: IntelleChartPRO (ICP EMR) PRODUCT PILLAR FINANCIALS: RCM and Electives in Practice+ PRODUCT PILLAR OPHTHALMOLOGY PRACTICE OPERATIONS: ICP + Practice+ PRODUCT PILLAR MED AESTHETICS CLINICAL: NexCloud EHR MED AESTHETICS PRACTICE MANAGEMENT: NexCloud PM

Session 1 Master the Procedures & Codes in Your Knowledge Base IntelleChartPRO Mastering Authorizations and Estimates in Practice+ Practice+ Surgery in Sync: ASC Scheduling & Coordination IntelleChartPRO & 
Practice+

Aesthetics-focused Sessions Aesthetics-focused Sessions

Session 2 Efficient Charting: Problem List & Default Findings IntelleChartPRO Front Desk Collections: Copays, Deposits, and Point of 
Service Practice+ ASC Workflow: From Decision to Discharge IntelleChartPRO & 

Practice+

Session 3 The In-Line Knowledge Base Edit Tool: Edit as You Go 
Feature IntelleChartPRO From Encounter to Claim: Charge Worklist and Claims 

Management Practice+ Optical Flow: From Rx to Pickup IntelleChartPRO & 
Practice+

Session 4 From Questionnaires to Surgical Orders: Custom Advanced 
Forms That Work IntelleChartPRO Insurance Posting Essentials Practice+ Right Access, Right Role IntelleChartPRO & 

Practice+

Session 5 Using the Surgical Planner IntelleChartPRO Insurance Denials, Recoupments, and Refiling Tips and 
Tricks Practice+ MIPS Made Clear: Ophthalmology Edition IntelleChartPRO & 

Practice+

Session 6 E-Prescribing with DrFirst and Rcopia IntelleChartPRO Patient Balances: Statements, Payment Links, Payments, 
and Refunds Practice+ Closing the Loop: Smarter Patient Recalls IntelleChartPRO & 

Practice+

Session 7 Underutilized Features in the Notifications Box: ICP 
Tasking, Studies, and Referral Loops IntelleChartPRO Quoting for Surgery in Practice+: Accuracy and Efficiency Practice+ From Portal to Patient: Smarter Digital Intake IntelleChartPRO & 

Practice+

Session 8 Let ICP Work for You: Exam Findings and the +PL Button IntelleChartPRO
Aesthetics-focused Sessions

Follow the Referral: Tracking What Works IntelleChartPRO & 
Practice+

Session 9 How Follow-Up Alerts Can Simplify Recall Tracking IntelleChartPRO Practice Pulse: Audits That Matter IntelleChartPRO & 
Practice+

Session 10 What's Ahead for Nextech Cora in Ophthalmology IntelleChartPRO Daily Balance Best Practices in Practice+ Practice+ CRM for Ophthalmology: Referrals, Recalls, and Elective 
Conversion Practice+

Session 11 MVP Specialty Breakdown: Ophthalmology in 
IntelleChartPRO IntelleChartPRO Practice+ Billing: What's Next and Later Practice+ Patient Experience: What's Next and Later Practice+

FINANCIALS: RCM & Electives in NexCloud PM PRODUCT PILLAR REPORTING, ANALYTICS & INSIGHTS: Practice+ & NexCloud PM PRODUCT PILLAR PEER EXCHANGE: All Products PRODUCT PILLAR INDUSTRY AND WHAT’S NEXT: All Products PRODUCT PILLAR

Session 1

Aesthetics-focused Sessions

New Reporting Fundamentals Practice+ Provider Workflows for Ophthalmology NexCloud EHR & 
IntelleChartPRO Inside the Exam Room: Ophthalmology IntelleChartPRO

Session 2 Customizable Data Made Easy with Datamart 2.0  +  Advanced Analytics Practice+ Revenue Cycle Management for Ophthalmology NexCloud PM & 
Practice+

Aesthetics-focused Sessions
Session 3 Nextech Insights: Your Data, Answered Practice+ Patient Experience NexCloud PM & 

Practice+

Session 4 Month End Reporting: The What, When, and How to Run It Practice+
Aesthetics-focused Sessions

Level Up: When the Technology Changes What the Job Is NexCloud PM & Practice+

Session 5 From Legacy to New Reporting: Modernizing Your Experience Practice+ AI in Your Operations: Ophthalmology Practice+

Session 6 Garbage In, Confidence Out: The Data Your Agents Will Act On NexCloud PM & 
Practice+ Client Ideation and Feedback TBD Platinum Sponsor Session TBD

Session 7 Insurance Posting Essentials NexCloud PM Utilizing Enterprise Reporting and Analytics in NexCloud NexCloud PM Front Office Workflows NexCloud PM & 
Practice+ Aesthetics-focused Session

Session 8 Insurance Denials, Recoupments, & Refiling Tips & Tricks NexCloud PM Doing More with Reports Using Filters and Groups in NexCloud NexCloud PM Staffing NexCloud PM & 
Practice+ When the Agents Act: Whose Data Are They Acting On? NexCloud PM & Practice+

Session 9
Aesthetics-focused Sessions

Data & Insights Roadmap: What's Next and Later Practice+ Regulatory & Compliance for Ophthalmology NexCloud PM & 
Practice+ Platinum Sponsor Session TBD

Session 10 Cost: MIPS' Most Misunderstood Categories IntelleChartPRO & 
NexCloud EHR Aesthetics-focused Session The Cataract Math Broke: Where Ophthalmology Makes 

Money in 2027 Practice+

Session 11 Nextech Payments: Reconciliation in One Tool & Roadmap NexCloud PM 
& Practice+ 2027 Regulatory Reporting Landscape (MIPS) IntelleChartPRO & 

NexCloud EHR MIPS Challenges and Solutions: A Peer Exchange IntelleChartPRO Your Platform, Your Roadmap, Your Voice NexCloud PM/EHR,  
Practice+, & IntelleChartPRO

PILLAR KEY:



Plastic Surgery, Dermatology, Plastic Surgery (+Med Spa), Dermatology (+Med Spa)Main Conference Sessions AESTHETICS

Agenda subject to change.

OPH CLINICAL: IntelleChartPRO (ICP EMR) FINANCIALS: RCM & Electives in Practice+ SPECIALTY PRODUCT PILLAR OPH PRACTICE OPERATIONS: ICP & Practice+ MED AESTHETICS CLINICAL: NexCloud EHR SPECIALTY PRODUCT PILLAR MED AESTHETICS PRACTICE MANAGEMENT: NexCloud PM SPECIALTY PRODUCT PILLAR

Session 1

Ophthalmology-focused  
Sessions

Mastering Authorizations and Estimates 
in Practice+ PLS, DRM Practice+

Ophthalmology-focused  
Sessions

Clinical Workflow Excellence in NexCloud 
EHR

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud 
EHR Patient Experience: What's Next and Later PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 2 Front Desk Collections: Copays, 
Deposits, and Point of Service PLS, DRM Practice+ Building Better Clinical Templates in 

NexCloud EHR
PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud 
EHR User Management and Permissions in NexCloud PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 3 From Encounter to Claim: Charge 
Worklist and Claims Management PLS, DRM Practice+ Chart Smarter: Customizing Stamps & 

Chart Summary in NexCloud EHR DRM NexCloud 
EHR Scheduler Templates and Rules Demystified PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 4 Insurance Posting Essentials PLS, DRM Practice+ Faster Notes, Better Flow: Optimizing iPad 
Charting

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud 
EHR Online Scheduling and Reducing No-Shows PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 5 Insurance Denials, Recoupments, and 
Refiling Tips and Tricks PLS, DRM Practice+ Mastering Before-and-After Photos with 

TouchMD
PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) TouchMD Retention Management: Getting to the Real Details PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 6 Patient Balances: Statements, Payment 
Links, Payments, & Refunds PLS, DRM Practice+ Setting Patients Up for Success: Consents 

& Pre/Post-Procedure Best Practices
PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) TouchMD myPatientVisit 101: The Patient Portal End to End PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 7 Quoting for Surgery in Practice+: 
Accuracy and Efficiency PLS Practice+ eRx Essentials: E-Prescribing with DrFirst in 

NexCloud
PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud 
EHR Front Office Workflows in NexCloud PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 8 Packages and Prepaid Services in 
Practice+

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) Practice+ Practical Dermatology Charting: Tips, 

Templates, & Workflows in NexCloud EHR DRM NexCloud 
EHR CRM for Med Aesthetics: Leads, Consults, and Conversion PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 9 Memberships and Gift Cards in Practice+ PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) Practice+ Plastic Surgery ASC Charting: Best 

Practices in NexCloud EHR PLS NexCloud 
EHR Inventory Setup and Accuracy PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 10 Daily Balance Best Practices in Practice+ PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) Practice+ First Look: Nextech Cora for Aesthetics PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa)
NexCloud 
EHR Commission Setup and Reporting in NexCloud PLS, DRM, PLS (+Med Spa), 

DRM (+Med Spa) NexCloud PM

Session 11 Practice+ Billing: What's Next and Later PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) Practice+ MVP Specialty Breakdown: Dermatology 

and Plastic Surgery PLS, DRM NexCloud 
EHR

Surgical Income Reports: Tracking Ladders & Procedure 
Information Center PLS NexCloud PM

FINANCIALS: RCM & Electives in NexCloud PM SPECIALTY PRODUCT PILLAR REPORTING, ANALYTICS & INSIGHTS: Practice+ & NexCloud PM SPECIALTY PRODUCT PILLAR PEER EXCHANGE: All Products SPECIALTY PRODUCT PILLAR INDUSTRY & WHAT’S NEXT: All Products SPECIALTY PRODUCT PILLAR

Session 1 Charges Work List: Billing from Your EHR 
Note in NexCloud

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud PM New Reporting Fundamentals PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa) Practice+
Ophthalmology-focused  

Sessions

Ophthalmology-focused  
Session

Session 2 Top 10 Billing Tips and Tricks PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud PM Customizable Data Made Easy with Datamart 2.0  +  

Advanced Analytics
PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) Practice+ Inside the Exam Room: Dermatology and 

Plastic Surgery PLS, DRM NexCloud EHR

Session 3 Quoting for Surgery: Accuracy and Efficiency Plastic Surgery NexCloud PM Nextech Insights: Your Data, Answered PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) Practice+ Patient Experience PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa)
NexCloud PM & 
Practice+ AI in Your Operations: Med Aesthetics PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa)
Practice+ and 
NexCloud PM

Session 4 Packages and Prepaid Services in NexCloud PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud PM Month End Reporting: The What, When, and How to Run It PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa) Practice+ Provider Workflows for Med 
Aesthetics

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud EHR & 
IntelleChartPRO

Level Up: When the Technology Changes 
What the Job Is

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud PM 
& Practice+

Session 5 Memberships and Gift Cards in NexCloud: 
Setup, Changes, and Failed Payments

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud PM From Legacy to New Reporting: Modernizing Your Experience PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa) Practice+ Med Aesthetics AI and 
Operations Exchange

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud PM & 
Practice+

Ophthalmology-focused  
Session

Session 6 Patient Payments A to Z: Transaction 
Management, Reconciliation, & Compliance

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud PM Garbage In, Confidence Out: The Data Your Agents Will Act 

On
PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud PM & 
Practice+

Client Ideation and Feedback 
— placeholder

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) TBD Platinum Sponsor Session TBD TBD

Session 7 Insurance Posting Essentials PLS, DRM NexCloud PM Utilizing Enterprise Reporting and Analytics in NexCloud PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud PM Front Office Workflows PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa)
NexCloud PM & 
Practice+

The Regulatory Squeeze: How 2027 
Enforcement Is Reshaping Med Aesthetics

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud EHR

Session 8 Insurance Denials, Recoupments, and 
Refiling Tips and Tricks PLS, DRM NexCloud PM Doing More with Reports Using Filters and Groups in 

NexCloud
PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud PM Staffing PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa)
NexCloud PM & 
Practice+

When the Agents Act: Whose Data Are 
They Acting On?

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud PM 
& Practice+

Session 9 Patient Balances: Statements, Payment Links, 
Payments, and Refunds

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud PM Data & Insights Roadmap: What's Next and Later PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa) Practice+ Ophthalmology-focused  
Session Platinum Sponsor Session TBD TBD

Session 10 Daily Balance Best Practices in NexCloud PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa) NexCloud PM Cost: MIPS' Most Misunderstood Categories PLS, DRM IntelleChartPRO 

& NexCloud EHR
Regulatory & Compliance for 
Med Aesthetics

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud PM & 
Practice+

Ophthalmology-focused  
Session

Session 11 Nextech Payments: Reconciliation in One 
Tool & Roadmap

PLS, DRM, PLS (+Med 
Spa), DRM (+Med Spa)

NexCloud PM 
& Practice+ 2027 Regulatory Reporting Landscape (MIPS) PLS, DRM IntelleChartPRO 

& NexCloud EHR
MIPS Challenges and 
Solutions: A Peer Exchange PLS, DRM IntelleChartPRO Your Platform, Your Roadmap, Your Voice PLS, DRM, PLS (+Med 

Spa), DRM (+Med Spa)
NexCloud PM/ 
EHR, Practice+

PILLAR KEY:


